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Abstract

The study aimed to reveal the problems facing the school administration in the Taybeh and Al
Wasatia districts. To achieve the aim of the study, the descriptive survey method was used. The
data of the study was collected through the development of a questionnaire related to the problems
facing the school administration, which included seven areas. The study population consisted of
all the principals and teachers in the Taybeh and Al Wasatia districts of (1202), and the sample
consisted of (400) principals and teachers, who were chosen by the stratified random method. The
results of the study showed that the problems facing the school administration in the Taybeh and
Al Wasatia districts from the point of view of teachers and administrators came to a large degree.
Where the field of the Directorate of Education came in the first place and within a large degree,
followed by the field of the local community in the second place and within a large degree, and it
came in the last place. The field of school construction is also within a large degree. The results of
the study showed that there were no statistically significant differences at the significance level (a
= 0.05) between the arithmetic mean estimates of the degree of awareness of the problems facing
school administration in the Taybeh and Al Wasatia district due to the variable (years of
experience). In addition, there is presence of statistically significant differences at the significance
level (o= 0.05) between the arithmetic averages of the degree of awareness of the problems facing
school administration are attributed to a variable (gender in favor of males, due to the educational
qualification variable in favor of masters and more, and because of: the job title variable in favor
of school principals). Since the variable (educational qualification) is multi-level, it was necessary
to use an oral test to reveal the significance of the difference between the arithmetic averages, and
in light of the results of the study, the study recommended a set of recommendations.

The Quality Unit in the Ministry of Education may benefit from this study by defining criteria and
indicators to assess the performance level of the departments in the Directorate of Education in the
Taybeh and Al Wasatia Districts, upgrading their status, and identifying contemporary trends and
recent developments. The study may also benefit the decision makers and the concerned official
authorities in setting sound foundations and standards to overcome the problems and difficulties
faced by the school administration. This study is considered a supplement to the educational library
in the field of educational administration.
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