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Abstract 

     Information Technology (IT) and Social Media together brought a huge 
impact to the world, that affect most users in the way they live.This impact could 
be negative or positive, it can effect everyone but especially young users 
(students and teenagers). This study investigates the negative impact of the use 
of the Information Technology (IT) and Social Media among youth in 
consuming societies. These negative impacts might be sociological, knowledge, 
(ethical and social), and economical impacts. To study the impact of using the 
social media and IT, a well-prepared survey was developed and tested in terms 
of validity and reliability. The selected sample consisted of 200 undergraduate 
students studying at Al-Balqa Applied University in Jordan, 190 of them 
answers all of the questions. The SPSS package was used to analyze the survey 
results using different statistical methods. The results of the analysis revealed 
different levels of the negative impacts (low, moderate. and high). Regardless 
the demographic factors of the students, the main factor that affect the results 
was the students’ background and the social media domain use. 
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1. Introuduction 

Only a handful of years after the beginning of the Information Technology (IT) and Social 
Media revolution, its reflective enhancements, transformative effects, and persistent impacts 
on global society have become obvious. Currently, Information Technology (IT) and social 
media, with a particular emphasis on the latter due to its assistance of globalization, have 
evolved into crucial components of individuals' daily presence[1]. In fact, the application of 
Information Technology (IT) and social media is not limited to any particular group of users. 
These users cover a wide range, from individuals and teams to organizations, governments, 
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and various communities. Moreover, the applications of IT and social media are diverse, 
including various functionalities such as communication [2]. Activities such as 
entertainment, research, collaboration, social interaction, and business all fall under the 
umbrella of Information Technology (IT) and social media. Essentially, predicting a world 
lacking of social media is challenging. Clearly, the use of social media and IT has 
accompanied in favourable effects and advantages for a significant share of the population, 
founding a largely beneficial development for society[3]. Many studies highlight the adverse 
consequences of excessive Social Media and IT usage, particularly among students and 
teenagers. Negative outcomes include social media addiction, academic dishonesty, and 
ethical ruin[4]. 

In tech societies, especially among the youth, young people are deeply absorbed in a 
technological world fuelled by global advertising strategies that serve specific interests. This 
rapid tech progress creates challenges for societies, especially those with traditional values, 
to manage and guide youth's tech usage. This study examines a group of students influenced 
by this tech flow, aiming to uncover the negative effects of Social Media and IT use in these 
tech-driven societies. This research explores negative impacts in areas like sociology, 
knowledge, ethics, social dynamics, and economics. To achieve this, the paper's structure 
includes an overview of related prior research in Section II. Section III presents the materials 
and methods used in this study. Section IV discuss the results of the study and provide some 
useful recommendations. Finally, Section V concludes the research study. [5] 

2. Previous Studies 

Recently, Social Media and IT have grown very rapidly. and hence have brought radical 
change on their uses and users. Consequently, this has created countless positive and negative 
impacts on societies. Several previous studies have shown the psychological and sociological 
impacts, either positively or negatively, of the Social Media and IT use, particularly on youth 
users [6], [7]. The purpose of this paper is to investigate the negative impacts of the Social 
Media and IT use among youth in the consuming society. Meyer in her study [8] conducted 
a comparative analysis between traditional learning and the impact of the web and benefits 
of using the Social Media on student learning. The study has shown that individual 
differences, instructional design, and skills enhanced by Social Media environments must be 
taken into account.  

Daraha in [9] investigated the impacts of the Social Media use on physical well-being, 
cognitive and academic skill development, and social well-being of Pattani high school 
students' developments. 

A case study studied the impact of the Social Media on people and society and reported the 
pros and cons of using the Social media. Children are particularly interesting subjects for 
studying the Social Media for several reasons 
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Bassma anwar 2022 [10] studed the correlation between social media and mental health. The 
studu found a strong relation between the anxiety and depression on the people who use 
social media for long time. Also the Monitoring Editor: Alexander Muacevic and John R 
Adle reported a strong relation between the anxiety and the time spent on social media.[11]. 

On the other study  Kelly Burch [12] studied the negative effect of social nedia on the 
teenagers and reported a strong relation between the time spent on the social and mental 
heath. Where most of teenage that used social media for long time losing sleep and became 
in a risk of developing mental health issue. [13], [14] 

From the previous works we found that the social media has a negative impact on the heavy 
users. In this paper we will shid the light on the negative effect of social media on the youth 
in jordan. [15]. [16] 

3. Material and Methods 

 In this study, a questionnaire was used as a study tool. The questionnaire consists of two 
parts selected based on the previous studies. The first part includes students' personal 
information, such as student gender, age, undergraduate program, ownership of a personal 
computer or not, and the average number of hours spent on computers and the Social media. 
This piece of information was considered as independent variables for the study. The second 
part covers the four domains used in this study to assess the negative impacts of the use of 
Social Media and IT among youth in the consuming society. These domains are sociological 
negative impacts, intellectual and cognitive (knowledge) negative impacts, ethical and social 
negative impacts, and economical negative impacts. These domains were considered as 
dependent variables for the study. [17] 

The study targeted undergraduate Diploma and Bachelor students (18-25 years old). The 
population of the study was about 6000 students from several faculties at Al-Balga Applied 
University in Jordan between 2016-2017, A random sample of 200 male and female students 
was selected and the questionnaires were distributed among them. Of the selected sample, 
190 valid samples were returned and used in statistical analysis phase. [18] 

To assess the strength and robustness of the study tool, nine experts in the same field 
evaluated the content of the questionnaire based on of the following aspects: 

I- Language review 

2- Does the questionnaire cover study domains?  

3- Are the questions in the questionnaire suitable for the study population? 

Based on the reviewers' comments, the questionnaire was updated taking into consideration 
these comments. Then, 30 students were selected as a testing sample to test the strength of 
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the questionnaire structure. The person correlation between cach section and the output of 
tool were collected, and we found the correlation values were in the range [0.35-0.70]. [19], 
[20] 

With respect to the statistical methods used in this study, we computed Mean, Standerd 
Deviation (STD), and frequencies of each feature of determined study features in 
questionnaire for the purposes of identifying the opinions of students in relation to the study 
features. Furthermore, we used One-Way ANOVA test to identify the impact of the 
demographic data of the students on their opinions in relation to the negative impacts of 
using Social Media and IT among youth in the technology consuming societies. [21], [22] 

4. Study Results: Discussion , Recommendations 

This section presents and discusses the study results obtained from the answers of questions 
in the developed questionnaire. The questions aimed to identify the negative impacts of the 
use of Social Media and IT among youth in the technology consuming societies on the 
following four domains: sociological. knowledge, ethical and social, and economical. [23], 
The study used five levels of impact of study features and dimensions (very high frequency, 
high frequency, medium frequency, low frequency, and very low frequency). We used a 
statistical standard for these levels shown in Table 1. 

Table 1: The statistical standard for the levels of impact of Means of the study features and 
dimensions 

Means 
The level of impact 

From To 
1 1.8 Very low 

1.81 2.6 Low 
2.61 3.4 Neutral 
3.41 4.2 High 
4.21 5 Very high 

 

We computed the Means, STDs, and frequencies of each level of impact of each study 
domains to assess the negative impacts on those domains. Table 2 summarizes the study 
results. As shown from Table 2, the Mean of the sociological negative impacts domain of 
using Social Media and IT among youth in the technology consuming societies is 2.53. This 
indicates a low level of sociologial negative impacts according to the study statistical 
standard. It is worth mentioning here that the questionnaire included several important 
sociological negative impacts to be discussed. such as addiction, weakness of self-reliance, 
alienation and isolation, adhering to the perceptions of others, and shake self-confidence. 
Regarding to these sociological negative impacts, the table shows that the maximum 
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percentage of the opinions of the samples (82/190, 43.1%) indicates a low negative impact 
of using Social Media and IT. (22/190, 11.6%) of samples indicates a very low negative 
impact, (67/190. 35.3%) indicates a medium negative impact, (19/190, 10%) indicates a high 
negative impact and finally there is no very high negative impact of using Social Media and 
IT. 

 

Table 2: The negative impacts of using the Social Media on the four domains (sociological, 
knowledge, ethical and social, and economical) 

Domain of impacts STD Mean 
frequency 

Very high 
frequency 

High 
frequency 

Medium 
frequency 

Low 
frequency 

Very low 
frequency 

Sociological 
negative impacts 0.65 2.53 0 19 67 82 22 

Knowledge 
negative impacts 0.77 3.02 11 46 84 38 11 

Ethical and social 
negative impacts 0.77 3.48 35 73 58 21 3 

Economical 
negative impacts 0.71 3.59 30 82 57 17 4 
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The intellectual. cognitive and cultural negative impacts, or what we call them knowledge 
impact discussed in the questionnaire are: mixing of cultures, build a fragile knowledge. 
conflict with other civilizations, idle and kill creativity, and an imbalance in the criticism and 
analysis of information, Regarding to these knowledge negative impacts domain, the results 
show that the Mean of this domain is 3.02, which is an indicator of the existence of medium 
knowledge negative impacts of using Social Media and IT among youth in the technology 
consuming societies. The results also show that the maximum number of sample opinions in 
this domain (84/190, 44.2 %) is located in the medium negative impact of using Social Media 
and IT. In addition, (46/190, 24.2 %) and (38/190, 20 %) percentages of the sample indicate 
that there is a high impact and a low impact of using Social Media and IT, respectively. Both 
a very low and a very high knowledge negative impacts of using Social Media and IT' get a 
ratio of (11, 5.8 %) of the samples. 

The following ethical and social negative impacts were involved in questionnaire for 
discussion: the bad orientation of individual behavior, marketing unethical principles, loss 
of the nation identity, spreading porn and corruption, and dismantling family ties. The Mean 
of the ethical and social negative impacts domain is 3.48. This indicates a high level impact 
of this domain on youth as a result of the use the Social Media and IT. As shown from Table 
2, the results show that 56.8 % of sample opinions views a high ethical and social negative 
impact resulting from (73/190, 38.4 %) high frequency and (35/190, 18.4%) very high 
frequency. The results also show that (58/190, 30.53%) of sample opinions views a medium 
ethical and social negative impacts of using Social Media and IT. On the other side, only 
12.6 % of sample opinions - (21/190.11.1 %) low frequency. (3/190, 1.6 %) very low 
frequency - do not agree with an existence of a high ethical and social negative impact of 
using Social Media and IT. 

0
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20
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40
50
60
70
80
90

STD Mean
frequency

Very high
frequency

High frequency Medium
frequency

Low frequency Very low
frequency

The Impact

Sociological negative impacts Knowledge negative impacts

Ethical and social negative impacts Economical negative impacts
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Greed of money, amplify profits regardless of the means and results, the emergence of a new 
global economy. and eliminating the economy of developing countries are the negative 
economical impacts put forward for discussion in questionnaire. As can be seen from Table 
2, the statistical results of the economical negative impacts domain is approximately similar 
to those of the ethical and social negative impacts domain. The Mean of the economical 
negative impacts domain is 3.59, which indicates a high level negative impact of this domain 
on youth when using the Social Media and IT. On one hand, the result turn out that 58.95 % 
of sample opinions views a high economical negative impact resulting from (82/190, 43.16 
%) high frequency and (33/190, 15.79 %) very high frequency. On the other hand. the sample 
opinions who do not support the existence of the high economical negative impact is only 
11,05 % coming from (17/190, 8.95 %) low frequency and (4/190, 2.1 %) very low 
frequency. The results also show that (57/190, 30 %) of sample opinions views a medium 
economical negative impacts of using Social Media and IT.  

The above discussion of study results reflects that the youth have positive trends and 
awareness toward the existence of risks and negative impacts of using Social Media and IT. 
This is clearly evident from the analysis of statistical ratio discussed above and summarized 
in Table 3 below Accordingly, the authors propose some useful recommendations to mitigate 
the negative impacts discussed in this research study of using Social Media and IT among 
youth in the technology consuming societies. 

Level of impact High and very 
high impact Medium impact Low and very low 

impact 
Average of negative 

impacts   of all 
domains 

26.05 % 35% 38.95 % 
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Indeed. Mitigating the negative impacts of using the Social Media and IT revolves around 
two main axes: prevention and treatment. It is well known that prevention is better than 
treatment. Prevention can be formed through various aspects, such as self-prevention, 
prevention through parental intervention, and prevention through educational and awareness 
programs. With respect to self prevention. we recommend strengthening the conviction of 
the negative impacts of using Social Media and IT and promoting self-censorship. For the 
role of prevention through parental intervention, we strongly advice the parents to monitor 
their children behavior and make them aware of the negative impacts of using Social Media 
and IT that may hurt them. We also emphasize the role of the educational and awareness 
programs and the role of different media in spreading awareness among the members of the 
community about the existence of these negative impacts and their impact on the individual 
and society as well 

The role of treatment in mitigating negative impacts of using Social Media and IT is also 
represented several aspects. First, we emphasize the role of the external-censorship by using 
appropriate techniques such as Firewall. Proxy Server. and so on. Second, we recommend 
reinforeing laws and regulations that are issued by the government to organize the 
information exchange and control the negative impacts of the use of the Social Media and 
IT. Finally, we recommend also broadcasting treatment awareness programs specializing in 
negative impacts of using Social Media and IT directed to all members of the society, 
particularly the youth 

5. Conclusion 

The primary objective of this study is to address the following inquiry: What are the 
repercussions of Social Media and IT usage on young individuals in technology-consuming 
nations, specifically in terms of sociological, knowledge-related, ethical, social, and 
economic impacts? To achieve this, a meticulously designed and reviewed questionnaire was 
distributed to a carefully chosen sample group comprising 200 students from AL-BALQA 
Applied University in Jordan. Out of this group, 190 students provided responses to the 
questionnaire, which were subsequently analyzed using appropriate statistical 
methodologies. The analysis revealed that, for the most part, there were low levels of 
sociological impact, moderate levels of knowledge impact, and high levels of ethical, social, 
and economic impact. Additionally, a One-Way ANOVA test was employed to examine the 
influence of students' demographic data on their responses, and it was determined that no 
significant effect existed. In conclusion, this research provides valuable recommendations 
aimed at mitigating the negative consequences highlighted in the study. 

References 

 1 .Horrigan, J. and L. Rainie, The Social media's growing in life's major moments. 2006, Pew 
Research Center Social Media & Technology. 



S. Qudaisat                                                                                                                         174 
 

 2 December, J., Units of Analysis for Social Media Communication. Journal of 
Communication, 1996 46(1): p. 14-38. 

 3 Smith, A. and K. Olmstead, Declining Majority of Online Adults Say the Social Media Has 
Been Good for Society. 2018, Pew Research Center Social Media & Technology. 

 4 vkool.com. 11 Negative Effects Of Social Media On Students And Teenagers. 2017; 
Available from http://vkool.com/negative-effects-of-social media/. 

 5 Kim, H.H.-s., The impact of online social networking on adolescent psychological well-
being (WB): a population-level analysis of Korean school-aged children. International 
Journal of Adolescence and Youth, 2017. 22(3): p. 364-376. 

6 Diomidous, M., et al., Social and Psychological Effects of the Social Media Use. Acta 
Informatica Medica, 2016. 24(1): p. 66-68. 

7. Mills, K.L., Effects of Social Media use on the adolescent brain: despite popular claims, 
experimental evidence remains scarce. Trends in Cognitive Sciences, 2014. 18(8): p. 385-
387. 

8. Meyer, K.A., The Web's Impact on Student Learning. T.H.£. Journal, 2003. 30(10). 

9. Daraha, K., The Effect of the Social Media Use on High School Students: A Case Study of 
Pattani Province of Thailand, Procedia - Social and Behavioral Sciences, 2013. 91: p. 241-
256 

10. Bisma Anwar, The Correlation Between Social Media and Mental Health, 
https://www.talkspace.com/blog/social-media-and-mental-health/ ,LMHC Jun 29, 2022. 

11. Karim F, Oyewande AA, Abdalla LF, Chaudhry Ehsanullah R, Khan S. Social Media Use 
and Its Connection to Mental Health: A Systematic Review. Cureus. 2020 Jun 
15;12(6):e8627. doi: 10.7759/cureus.8627. PMID: 32685296; PMCID: PMC7364393. 

12.  Kelly Burch ,How does social media affect teenagers? Understanding the mental health 
impact — and why it's not all bad, https://www.insider.com/guides/health/mental-
health/how-does-social-media-affect-teenagers, May 17, 2022. 

13. Abdul Razzak Alshehadeh, Haneen A. Al-Khawaja, Ismail Yamin, Iqbal Jebril, "The 
Impact of Financial Technology on Customer Behavior in the Jordanian Commercial 
Banks," WSEAS Transactions on Business and Economics, vol. 20, pp. 2263-2275, 
2023 

14. Ebaid, S. (2023). Magic Bowl Preserved in the Georgian National Museum (Tbilisi) under 
Record Number 3690, It Has Not Been Published Before: An Artistic Archaeological 
Study. Arab Journal for the Humanities, 163(41), 251 - 290. doi:10.34120/0117-041-
163-008 

https://www.insider.com/author/kelly-burch
https://www.insider.com/guides/health/mental-health/how-does-social-media-affect-teenagers
https://www.insider.com/guides/health/mental-health/how-does-social-media-affect-teenagers


     175                                                                The Negative Effect of Using Social Media …  

 
 

15. Maatouq, J. (2023). Compositional Patterns and their Impact on the Achievement of 
Informational Purposes in the Algerian Mawlidiyat of the Prophet. Arab Journal for the 
Humanities, 161(41), 143-178. doi:10.34120/0117-041-161-005 

16. Al-Failakawi, H. (2023). The use of social media and its relationship to promoting social 
values and adaptive behavior for high school students in the State of Kuwait. Journal of 
the Gulf and Arabian Peninsula Studies, 188(49), 205-257. doi:10.34120/0382-049-188-
005 

17. Al-Wugayan, A. (2023). Intermediation of foreign domestic workers from the employers’ 
perspective Pre-hiring and in-service experiences. Journal of the Gulf and Arabian 
Peninsula Studies, 188(49), 19-57. doi:10.34120/0382-049-188-012 

18. Al-Habsyya, R., & Al-Qassabi, K. (2023). The status Quo of the Application of Digital 
Professional Learning Communities in Private Higher Education Institutions in the 
Sultanate of Oman. Journal of Education /Al Mejlh Altrbwyh, 147(37), 313-345. 
doi:10.34120/0085-037-147-010 

19. Al-haj Mahmoud, F. (2023). The Use of Generalized Partial Credit Model in Constructing 
a Scale of Students’ Attitudes toward Changing their Answers to Multiple Choice 
Questions. Journal of Education /Al Mejlh Altrbwyh, 146(37), 219-242. 
doi:10.34120/0085-037-146-009 

20. Alflaieh, M. T. (2022). Electronic Fraud in the Context of E-Commerce under Jordanian 
Legislation. Al-Zaytoonah University of Jordan Journal for Legal studies, 3(3), 67-82. 
doi:10.15849/ZUJJLS.221130.04 

21. Alqudah, F. (2023). The Scope of Electronic Arbitration in the Settlement of Electronic 
Commerce Disputes. Al-Zaytoonah University of Jordan Journal for Legal studies, 4(2), 
214-224. doi:10.15849/ZUJJLS.230730.11 

22. Abdalla, A., Aljheme, E., & Abdulhadi, F. (2022). The Impact of Using Visual Materials 
in Enhancing Learning English Vocabulary at Libyan Preparatory Schools. Al-
Zaytoonah University of Jordan Journal for Human and Social Studies, 3(1), 217-229. 
doi:10.15849/ZJJHSS.220330.12 

23. Abu Eyadah, H., & Al Khatib, M. (2022). Suggested Educational Ways to Activate the 
Role of Social Networks in Developing Cultural Awareness Among Jordanian 
University Student Following COVID-19 Pandemic. Al-Zaytoonah University of Jordan 
Journal for Human and Social Studies, 3(1), 142-161. doi:10.15849/ZJJHSS.220330.09 

 

 


	Abstract

